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Issue of Deviation in DVV recommended input in metric 5.1.4

The Institution has a transparent mechanism for timely redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

The HEI has the following statutory bodies for timely redressal of student grievances including
sexual harassment and ragging cases:

a) Grievance Redressal Cell, b) Anti Ragging Cell and c) Internal Complaints Committee.
These cells/committee implement the guidelines formulated by statutory/regulatory bodies like
UGC or State Govt. on sexual harassment, ragging or on other student grievances. The HEI
organized wide awareness campaigns on these matters. Newly admitted students are required
to submit online ‘anti-ragging undertakings’ in the designated portal given by the UGC. The
HEI follows the policies of zero tolerance on ragging and sexual harassment and this policy is
given wide offline/online publicity among students and staff. The HEI has provided a link in
1ts main website (https://www.sbdeorahcollege.org.in/forms.php) for submission of online
grievances apart from the grievance box kept in the college. The HEI has a statutory Grievance
Redressal Committee for timely redressal of the all grievances received from the students.
During the assessment period, the HEI has not received any grievances related to ragging or
sexual harassment. Other grievances related to internal examinations, regarding classes and
course progression, cleanliness and inter-student relations received during the assessment
period have been redressed in a timely manner as is reflected in the annual report for 2022-23
and 2023-24.
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