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7.3.1 

 

Portray the performance of the Institution in one area distinctive to its priority and 

thrust. 

 

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority 

and thrust. 

One area distinctive to S.B. Deorah college is its online delivery of service system known 

as ‘Xugam’, which is designed to provide easy and remote access of services to the 

students and to make the teaching learning process more effective. This practice of 

simplifying service delivery using the internet was initially started in 2014. Over the years, 

it has gained momentum and presently it is an integral part of the College. It provides easy 

accessibility of service to the students and teachers, preserves students’ data and 

accounts information of the college, augments the classrooms with installation of 

interactive digital panels, facilitates the students to access the online learning platforms 

and creates a platform for storing educational resources prepared by the teachers. The 

following distinctive aspects justly describes and demonstrates how this online delivery of 

service system works: 

1. 1. Access – For the purpose of simplifying service delivery, the college has 

developed a portal www.sbdeorahonline.in. All the students and teachers have 

their unique user IDs and passwords to access the portal. The main website of 

the college is www.sbdeorahcollege.org. which comprehensively reflects all aspects 

of the college. The portal, which can be accessed through the main website as well, 

has been developed mainly for the purpose of carrying out the online activities of 

http://www.sbdeorahonline.in/
http://www.sbdeorahcollege.org/
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the college. Students’ new admission, re-admission, casual admission, 

examination form fill-up, deposit of various fees by the students, admission to 

the college hostel among others are operated through this portal. Different 

modules have been prepared for each of these activities and they are activated at the 

appropriate time. For example, at the time of new admission in the college, the 

module for new admission is activated and as soon as admissions are over, that 

module is temporarily closed. Students’ database and records of accounts of online 

financial transactions are also maintained in this portal. 

Highlights 

 

Advertisement about online admission in a leading newspaper 
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Issuance of online receipt along with fee 

 

 

Notice about activation of admission portal in various platforms including social media 
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2. Equity – Apart from offering online classes to the students through video conferencing, 

development of E-Content of the programmes/courses offered in the college is one of the 

key focused areas of the portal. For this purpose, the teachers are engaged in preparation of 

‘Study materials’ and ‘Class videos/audios’ and thereafter upload these E-contents in 

the portal for the benefit of the students. And these materials are available equally to every 

learner free of cost, belonging to every stratum of the society, both for students belonging to 

the college as well as outside. During Covid pandemic, online exams were also held through 

the help of this portal.  

Highlights 

 

Study materials available online in the portal under the options ‘Study Materials’, ‘Class 

Videos’ and ‘Home Assignments’ 
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Online study materials prepared and uploaded by the teachers 

 

                                Lecture videos uploaded by the teachers in the portal 
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Online Exams through the portal during the Covid pandemic 
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3. Flexibility – With the easy accessibility and delivery of service online, students and 

guardians don’t have to visit the college with work related to admission, fee deposit, 

readmission among others. Even the faculty members apply for leave online through the 

portal. Leave module is SMS linked and whenever the authority approves/rejects and 

application the faculty gets an sms confirmation. The students can also access the study 

materials and lectures any time anywhere at their own pace. It has also led to a 

reduction in cost and has saved time for the students as well as for the administration and 

the faculty members. The certificate module of the portal facilitates pass out students to apply 

for pass certificate in online mode without visiting the college. The college verifies the 

uploaded marksheet and issues the Pass Certificate online to the pass out students. The 

certificate contains scanned signature of the Principal and a QR code of the college. 

 

Highlights 
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Online leave application by faculty members 

4. Quality - Another aspect of this portal is it ensures that quality content is delivered to the 

students with a prior screening done by the IQAC of the college before uploading. Since 

multilingual content is uploaded in the portal, it has helped the students understand 

the content better. And through ‘Xugam’ the students are sensitized, guided and thereafter 

can easily access these vast pool of resources and platforms available.  

Highlights 
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5. Green Campus initiative – The cashless and paperless transaction and interaction has 

contributed to the green aspect of the college. On the sustainability front, the college commits 

to reducing its carbon footprint through various green practices and paperless transaction 

and flex less banners have contributed significantly to that aspect. As the college is located 

in an urban area with limited availability of land resources, it is making every effort to create 

a greener campus and to achieve this the college has planted over 200 plants in pots and 

strategically placed them in various parts of the campus, enhancing its greenery and 

contributing to an eco-friendlier environment.  

Highlights 

 

Admission Committee helping the students with the online admission 

 

6. Innovative – This use of new age technology and innovation has brought a paradigm shift 

in the teaching-learning environment of S.B. Deorah college. It has led to an increased use 

of technology among the teachers in preparing study materials and has also 

acclimatized the students in using the study materials available online. It has augmented 

the classrooms with installation of interactive digital panels and steps have been taken 

to enrich the learning experience by using audio-video, multi-media and state of the art 

pedagogy.  
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Highlights 
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The primary objectives behind these initiatives were to promote and implement 

computerization of operations and services, to improve capability in information handling 

and service, to provide reliable access to study materials and lectures for online accessing, 

to develop new methods and techniques to be at par with contemporary standards, to 

establish appropriate control and monitoring system for all the transactions and databases 

among others. The college observed a distinct change among students, teachers and the non-

teaching staff in the adoption of online process over the years. Students no longer hesitate in 

accessing the services available in the portal. Visit to internet cafes by the students has 

reduced since the portal is user friendly and can be accessed through mobile phones. The 

non-teaching staff has become adept in utilizing the office and finance or fees collection 

modules of the portal. The teachers access the portal easily in uploading their study materials 

or in applying for leaves. The college aims to work further to enhance its online features.  

 

 


